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Our Fair Practices Code

AN forsuer 3ieor giRar

1. Applications for loans and their processing

1. %0 & fov smaes it 3=y ufgear

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(U) SUReT I G FOR TANT 9797 7 97 SURSFAT g@arr Toeh sy arel smwr & gy

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.
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(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(&) el v ffeve wwa e & arg wlr FHor it B Wi e G e e qof
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2. Loan appraisal and terms/conditions
2, WO Aedima AR Pe/erd

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(V) el FOTETAT Y TN H19T F TG 0T A1 3 A § AT &9 F H97 whepa afy
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(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:
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* Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

© SURAl qaRT SASeh/fEdl & opra # 9w A Ul 7 deens geat a1 A
qireRoT STET faRar e

e These charges are not in the form of penal interest.

o U Yoo EBICHAF SATST & &7 & g &

 The quantum and reason for penal charges are clearly disclosed to the customers in the loan

agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.
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(c¢) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.
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(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.
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3. Disbursement of loans including changes in terms and conditions
3. P g erdt #F squre wftd wor & Rawor

(@) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement,
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(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.
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(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

() =T T srhrar TR & qesferaneT W A R 3y 3fReR a1 fRed 3w i & v aponfaeR
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4. Rate of Interest & Levy of penal charges
4. U T &Y 3R BT Yod aamer

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.
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(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(ﬁ)?ﬁmw@mﬁwﬁ,mﬁammimﬁmmmmﬁr
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(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.
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(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

(31) AT BT &Y QTR ex gl aifeh 3URT & Wid & agel T ol arell F&d a3f & an & gar
Tl Th |

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(3) IMEH H YR F AROT H GG T A AT S| FA HOT W Faer 3§ HIT F
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5. Loan facilities to the physically/visually challenged

5. emriiRen/gfPeaferal st sor gl

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(U) et FahelioTel & 3R W emiRe/gReata smdes @ %or 3R] gaun & § dewg 78t
Y|

6.General
6.91HAT

(@) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(T) o=l FOT THST & oAt 3R odf & gerer R v 3egeat # slga suREar & Awer &
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(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(3) 0T B TGN & AHSA H, T 3T IehgeT &7 TeRT g7 el | HoT oY arell 31 RyweT wo g
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(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
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mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

(&) SUT T fAeerd Fse 50 GIY & IcUeeT gl dlel [aral H T T F AT Toed F T
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(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(31) ST A IgeRT F M & AT, 39T @A W, ST cFaEr R ST & SR
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(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if itis rejected, it shall be conveyed within 21 days from the date of receipt of the request'.
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Our Fair Practices Code
ATHTET 514 @TE“"’IE{ €A

1. Applications for loans and their processing
A 93¢ OIthd A G TFATTE GAY AACIARA

(@) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

VARSI ALY TS (SIS [N O M AIABOF ([RIE N (6 O g =1

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

ATV TMIANACT ATAGA O WBGF AHR T ATAI0F FI(F 2wl H0d, O Sy
ANRAT QR HWS [T ST A0 WYy G~ F1 I | A WA 3 SACIAA AT AL
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(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(PTAI G16 TR STIESNR ST STNS AT S S T GRS (T T 05 s7ef
Y AN R P (|81 21|

2. Loan appraisal and terms/conditions
T JAITHN DS *TOTTAN 1S

(@) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(FTATNT TR W2FH I RO Gt (IO AT Re] ST« “Tad ML
ST LA, AMRF S0 T AL O ARG NGRS TR St SR SUIiins e AR
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(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

A & G321 O RIS (KFS) (@A =TI (MIHTS A [ Gy 1S 1o b1 Sray
FAE | AT (005 I =4

¢ Inthe event of default in payment of interest/charges/instaliments by the borrower. There will
be no capitalization of penal charges.
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e These charges are not in the form of penal interest.
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* The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o (O BIGER AW 472 FHT A BHiGTS AZHRE FE TSN SAFH FT A,
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(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(@R AT RSN ST SIS Y0NS O AfSfB (7 A0 Woyferf=1 512 AT §f&a a6
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(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(BAIN TS ARHT B0 WA 2B VTG J73 FANCTF 3 A (L@ 72 J0 I T
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3. Disbursement of loans including changes in terms and conditions
T ATITON 97 A fqor T

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

(PN YVARIONF A126ATF ST (WIH= (I (TN A 2ol W SR STEI6!, Joid T4,
AT TR *RAS (HS ATISG Ty (@R G (T 2 A | GG, 4 §fS o
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(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

BISa SR (D YSNRR / GAITT FA SIS 4o §iesa S e 2|

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(AT ST 0T AN T ATV I A5 SR $od STus BiiFeRG [l 4
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4. Rate of Interest & Levy of penal charges

Fhd T 432 MBI HIoy e

(@) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.
AN SYME 2R R A FHIT I3 SN 518 N G SHYs Worsal aife
G3e &S (Off A, M AP, IR T TS T =W o W60 FA- G| (@A,
[TOITT STV, YME TF A7 OO0 61, IR A, AT 92 WA TAES Sorad
WS 7 *afST FIFONR (VN 5e(g ©f RFow |

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(BN =NFSIR WA 2T R TR G732 JFT AT 5o 2w S G2 [fon
HATSe RIST M 29 o1 5919 1@ @ @ (M|

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

(B SR =T 3 B (TG AG(S (FEAINT STIISNRE S FA, 933 TIN2 I
AT ARION 2 YN (FEAG STINEG W06 e 2 |

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

STVR =R RS A R AT AlGF = T SHO Ao Y1 WBMOCH 51 T 2|

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

ATEFE PG ORI RO OIfFY (ATF ST (FST I ITITAT SYLATE (72 ST Oy AT
G SR 4T FACI (T ST O A0S 0T SR = - NIOHE Gl W (F ST0y 2 f{egey
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9. Loan facilities to the physically/visually challenged
1 i SOt Gy AT SYIaaT

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

FTRT Fad (F1& G 6.0
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6.General
AT

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

Y HIGT *ORATS WG G ole (S ATNRor [0 TBEFH 1 (A0S [{§99 AFE
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(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

YV NP AEL CFLE, (AN S TG TIATN FAE A (TN | TS R[OS S0
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(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

(AR ARG 77 G2 {0 Tige Ry RS Fah O J987 WET NS Sifers)
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(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(BT OIS ATRFHA SRUT O3, SR * AT/ (TAH [P (TN el T - A1 3¢
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(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.
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Our Fair Practices Code

HRL 32 UlszH 8ls

1. Applications for loans and their processing

1. Aot A Aoll Ulsal Hi2ell w2l

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(a) QL AR Aol AHIH AL cAUclslR ULls AMHl vl GUR AotlR glRL AHwsA Al el
&9l

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made

and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(b) Aot 2% Ul %33 Uil Rt 63 % GulR AotlRetl Bl UUR 52 B, Rl ve2l NBFCs i3l
UgR sAAA (20w ARA WA welyEl wRuHEll 531 asial U AellRA L2l e Qela adl

sl clot R gl wRY 11 WA A2 scllell w33 Sisy ozt e2lad,

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(c) uoll YR UHaAHAEL AA dAHM Aot wRB YA 12 2ells@ 2ud Fui yal 2Acd At
WR%Y UR [Avlal Actl 4adl.

Loan appraisal and terms/conditions

cllot Yeisot Al ARA/ UREAQ

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(a) SUoll As2el AR gll WU WoAUl, s caley €2 Wl Aofl 22ell Us@ URAl P2l

2.
2t

Aol ARAl U Aot AotlRA MM A A @lAs eiHl ARAAHT %LU UA G AollR glRL
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(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

%o 52y Sls w60
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e Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

o GUR AR sRL /A% /eudoll Ysaglul Bilcesll RAQML. Raics wde] 8
ySlsal U o8l
e These charges are not in the form of penal interest.

o UL YCE ESoll callogoll UM o2,

e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o Cllot 5RAR, 5l 352 ReNee (KFS) ual Aoz rees il oteslal Notcdl eslaie] Yuigl u

S1RQL AU URL wRlLclcllHl 21 8, GUld Aotz U Uelld saudl wa B,

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(c) $usll Alotolt (AdQL AHA dHH HRL AtiRRARX Alet 52AR0{l As olset A Aoll €35 @Astaiell As
alsCl AU

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(d) sUoll ottt Ul A5 Ylas YWt oloiR AR el el 3 R eitoll Mol Rlad 8l ¥seal
weHed (KFS) YElet 523\,

Disbursement of loans including changes in terms and conditions
Q20 wal 2RcAlML 32512 URA Alote] QR0

3.
3.

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

() 5usll YL Aotiral MU A Yoyoioll 2Es el ARY U Fui Aot AollR gl Ul
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(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(b) 8AR 601 YsaRllal R scllell 7 BsUl s2clloll [l Alot 51 WA Yol 234

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(c) sUell it Agliefl Ysarll uz uacl Alotoll sliél 254l cyelld UR SlBURL SR URel 85 AU
Yelildsial 2utllel dii RsARA ooz Wsdl. %l Az Al gell itcll wEsell GUL s2clall AL,
L cAlot Qotiral ollfletl elctzll wa Aolld elctoll Udiae/Ysapll «f a @i Yol RsaRds s

Avall HiE sUoll B 2Rl 8601 &5E1R B Aol AYLl [QoLAl AA Aott AN AR UM 21,

4. Rate of Interest & Levy of penal charges
4, el €2 Aol £salal gesoll ayeld

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

(a) suoll callor e Aol YlBal WA vio 9es, A 5 Hlal Al AR A w2 ot Slad Aol widtdl sl
HI2 02 AUARS Rgial ol YlBaudl olotiadl. $uofl, Qe A1, widdl 523 3 dlel W AsclGR™

URell clly €2 ol Aol e, Al 818 &l dl, BUAsct Gl AidRs Raldl wal YBarlle 555
Wt 5?8,

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(b) sUell RureuBl 1oyl UM, callogell €2 WA BuHoll A33ot HIZell AR UA GUR Aot
Qe Bl WL (Al cales €21 ayeal Hizall b ealadl.

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.
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(c) 5Uoll 5Ucfloll Autrtiefe UR callogotl £ A Fuilotl A3elel HBoll WU@OHA USRI 528

AR URQL calleotl £HT Bl $R%12 U U A SUolloll Anage UR BUd2 sl AL,

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

(d) callwoll €2 cllls €2 oA Bl bRl Aotz Assu el cds 53 aAstal 3 B vl Ay Hl
uadl.

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(e) el WAl eislo [AdRgell dtdluell canes aryetcumi 2Uad. $uoll Aot U2 M & -
HIS Uy Ay B Boll 2 cllot olisl B uad A uMdL MRl WE o8l 3 B e2Maulet Alete] Q20

SRCUHL ey Sl Wl YselelMl uley Hlal.

5. Loan facilities to the physically/visually challenged
5. WRRs/g2ell e ASA dletell YRl

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(a)5uellAd [Asaidlctot 2R UR wdRs/ g6l 1A uet wR%ERN Alet U YRURA B
Aeela AW ASA 48l

6.General

6. AclULkU0L

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(a) 5usll cllot s2ARell (A2 AR 2RAHL YR WisclMl A 3l Rlctal GuR Astizoll olioldlu
&A@U 52clle] 2l (Rt ¥ ol R, ® Gutr Aotz gl UG 32 sclHi il of Hl,
[RR1es el tautet U el ot flat) .

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

Se sy 815 ui6.0




(b) Clotoll aycltcoll sttetdnl, SUoll ef@d d2Actolldell w12 A BSA ol B ¥, Clun

SALSIHL Clot Aol Ul dAetold 5R¢ll, Alotell Ayl M2 HUA UleRell GUloL.

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

(c) 5Ucflott 60§ g (33523 2l Aolumi Ggaldl [Qallélell (501 HIB drauHl Aloa sRae Rarel
Ugld 15, wll UugQR YRABEA 524 RSA ¥ @2l drelxllolt selsdlzet Qe Gaoicl dxx
[Qelel ictnatdi 21 el A9l AL UOLAL G 2R [l sl AUQA B, Rauus sk
ol YU Slsell Wetotoll Ml wHlaw sa ua AdwNoeell (ALY 2t U sRaue RatRel
UgAell stiollLlell ugl otene sl A, el wrllewleall Alsd vdaict i RaRA AARA
o2 531 asta B, ¥ A g RAulRd sreuul wucl ad B.

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(d) SUollA oflAell Mldcl Anotl Asloll cltel M2, AMoll ARAL/RUA ¥ %L RLAMRL cAASIR
s AUA Y, U YeRIA 529 - sRale [AaRil AU s1Ee] ottt wa 2dus [Qotdl A/ Noudet
o012 dAH% TASA AJU) SUoll (g sRAELU [AA50L W2 BHA dus 53 asia B.

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

(e) GEUR Wl (AU 2lor$R) 2lord$R 5cll HIZ GUR Aollr AR5l [Qeicdloll Ultotl (Braunl, 2ol %9l A

atslRallHl A, dl A [QAeldl Uit gaell cifluel 21 Rauell 2ie? wuucaHl wuadl.
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Qur Fair Practices Code

sl arerdl ugwd Wiar

1. Applications for loans and their processing

1. et O earear yfsdardr arst

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(a) FHoERIL VIR T HIYUT FUTfoieh 9N haT FolgRTeT oot T ™ 38,

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(b) HiTeAT HATALY AT AR HATASE A o FogRIAT A IRUTH S, ool
SR NBEC @I 3T heledT Y 30T ercifell 3RIqul o &l ST 2rehed 30T FolgRia ARt
ﬁﬁuﬁmﬁéa.m&m&mﬁmﬁmﬁ@aﬁmmﬁﬁm%wmﬁﬁﬁmmmﬁ.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(c) Mﬁﬁﬁwmquﬁﬁﬂmaﬁﬁmﬁqﬁm
Fol el o Oder sge.

2. Loan appraisal and terms/conditions

2. FlTd Fedima nfor sréverdt

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(37) FHIAT FoleRTET FHoR TAGEN fHar 3wger, aiffer carer ax 3nfor 3t avarear seudEE 31
T ATTHE HOGRTe FHTCATTATOT F2ATfdeh 9T AR Eawdra Hoder. 30T ForgRTer ar 3@ anfor
I Tl carear {ehisa &,

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

(b) FUT ol R N0 HET T2T R (KFS) ALY 32T WAk s deens Qeehral FST
Feold FYel. IURT G Yok 3R

 In the event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

2
IS FRIF Glear 316.0




*  FOIGRIhSA SAHCH/ETA FXUAT qF ST, GslcHh el HIVIIE sTsdelaor
BT <T@,

¢ These charges are not in the form of penal interest.

o ¢ Yo &3 AT ¥TTEIT ATE.

e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o JARCR YRl dRuareafaRad, dsrer® ew FHIOT 0T HROT AgHIAT ol I,
&I AT TTHT (KFS) 30T doie TATOTIAIAES TISequl Yahe Sl 3012,

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(c) hUel ol dTeUTAT T T HOGRIAT dhol HIRTE Y IO AT T& Hodaddl Tk ud
&Sl

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(d) =T T ATGhIAT Teh 3ol TEATT AT JAOT ohateaT 3 Rawieh deran srweler 61 G weedicd
(KFS) warsT &

3. Disbursement of loans including changes in terms and conditions

3. 3 7 udiathier seaias ware Raxor

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

(a) FUAT HIGRTAT FHoIGRTAT THAT ATIATOY 3E T AALY Falld oI Jea3s, sarsres, dar
Yo, WINAT e FAGE HIVICAE! deoldl FaaT galel. Ie, FaAred IRIALY w1 SHeaTga
SATSAEI 3OV YOIl HIVAGT TEoT s HHISATOY SI19] el SHTcler.

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(b) FOUHINT IHT R ARTGUATT / 97 Gequarer R Foliedr SR 3,

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same

Frs7dt @RIT Hledar 36,0




with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(c) FUl T VW WeAhs Fearal FhaT Fofledr Yeharbicar A agar FOCAR FRR
ST HT 3MGAT 3T HRARR aToRmrar 3ol T FoleRTel 3aRa grediear Wyot quelierig o
cUTgEge HAT el S,

4. Rate of Interest & Levy of penal charges
4. SUTS g 3T EElca® e ITHIoh

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

(a) %q?ﬁmmmmmﬁw@wﬁﬁaﬁmmmmaﬁmm
TR & 30T Sed Aqder Ay @l FRogrardr aulie, uell, $ol AaRumear dd, @ey
0T Usegledallel eaTa] &Y MO SR Yook, SR HAST R, aleT Tefdid el ded 3oT iy
HICHIIUT UTelT I AT @AY e,

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(b) AT TISEYUY ALY IATT ST &X 30T Sh@Hiar Aoheumar s8R 30T seleriear R
AUTHTEr AT SUTSTEY HTEHRUATT HRUT &2,

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

c) HYeAT HFIATIT JTHFEAT AT 0T Sirgafedr Avhiaomar TSR GHRId H¥er 30T Srear
SIegT EdTSledld TGe BecT degl o husIedT JeHSeay NURT Sk S,

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

(d) FSTGRTET WIATAR #eAH HIUIT T TR ST AT SO FEeT SUAMES ey aise a3
3.

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

FIo7d ENId HIgar #76.0




(&) ATEHIAT AT TIART Fedrean ARWIRGST SATST TSR ATSH. HU Follay B =T FIATaeNarsy
SIS HTHRE ST HIAGHIAIST ol AFarhr 3¥el IO sa7 Tq0T ARAEF=AT Fof FaRa et
fohar qcAhs et S e HyvT ARAEET A

5. Loan facilities to the physically/visually challenged
5. ARNEH/ev&-3rdaTaTdT st giaer

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(a)mwmmanﬂﬁa/mmﬁmﬁmmwmm
UM =ATal.
6.General

6. WAHTHIOT

(@) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(a) Folrear RT3 T AdTALY Ug FoledT IEASCIRIAN SolgRTedT aIdiEty gEaRT
VAR HA R Fel (S 7da AR, Foigrrer aqdt 36z Feeh 71, Forgrrer
g el Ay ardfa) |

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(b) AT THENAT FAH, FAT AT T FOR A 3er. AT dod Foeriar aaa T
col, hofedT SYRAHTST FAHTAT AT AT,

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

(c) FYI Haleldh Hees a1 Fesld Segraui-ar RaE PRIevT FUamdr Gedwe 9T g81]
FIaROT AU FER A I TN § GARTT ey uriReT Y ol UTRAT FHEUTEAT FRisgrear
fefame sesaum 7 ag AT qdier 3TU FeRiER Ve STdier 3T @isae S G
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[ComE e e

FIAGUTClar AIdehieed e Guardl d¥dE SUdl. HeM qeRIaddaAdr VR 3gared Hsorer
fAGTAd R | &ell S5 Ahdl, T4 HT e [Afgd &er 3.

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(d) el cATEAT AGhAT BRICAHTS, dredT emaEr/feHofl Y cHady Sag &al Sdl o
RFOBIa/AaSd FAG aaT A I3H). Hua ey TR R0 FoArEeT Homl Tk
AT A

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

(e) PoGRIFS Fol WA (Reelsh FEATARTT) FEATTRA FRUATHT AT Ure steard 3T o ArRel e,
fAeiell Pasearear R 21 fGawrear snd wefavard I,
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Our Fair Practices Code
2diFI Ll 2QYld 4°eae

1. Applications for loans and their processing

0. Qdl IQ° 6QFIREA YUK AR ACRGR

(a) All communications to the borrower will be in the vernacular language or a language as
understood by the borrower.

(@) Q€I9gL1RIg 1S 6YIRNIEQIS, ANV @IV &¢I I8 UBIER 629 CITR QEIYL1GI QTAIRES |

(b) Loan application forms will include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other
NBFCs can be made and informed decision can be taken by the borrower. The loan application
form will indicate the documents required to be submitted with the application form.

() 8¢ 2ICReE TFI6R RIS ORI ULHS 699 AIR! AF 6RET QYBS 2IFRg JATE K64, QLI Al AR
NBFC Q0! gQie QaIQIRg)el daIen ¥e° A6gEa 486 19 2dgd gasl 2a1dIngIea Ye° ad 69R2el Q1S Qial

9oqIeaIo GIR FeIIRTEE | Q8 ZIEReR T, 26908 T 226 QIR SARIQ RIS AR ARRGEY 906
@A |

(c) The company will give acknowledgement for receipt of all loan applications with an indicated
time frame within which decision on the completed loan application will be taken.

(6l) 4@ 341 Qne Q191 A8 AAY Q¢ 2EL9R G248 AR FAIGT IS JAIe AAT 6826 Y A4l BI6eea
QQ6a Gad faIde |

2. Loan appraisal and terms/conditions

9.8 FJAISY 99° ARIRT / AQGER

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(@) QAR QEIFLIGIF FIFRT UG AIRIFIEA @el AFH2, QITR R QX TIQ IS° NLIQ YEAIT IREG AL G G° AR
AT APEAITE 62RNYS] AEIR IRFIE AUV AUV MYS 2INAEA JLIF F6R I° AGYLICIF QIR IF Fae
Q° ARIAR ER0 Jedq 60996a QuIde |

GENE &G D676 9°ARE 6.0




(b)The Company will clearly mention the penal charges for late repayment in the loan agreement
& Key Facts Statement (KFS). The late payment charges are:

(81) Q&1 AREAI 49" eIt Gel FQ@ (6aMErIQ) 60 IR IR AT FRAIR! 626k §= TR IS AINEH
ARG RTQ | TRE 629 7 62RT:

e Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

* Q¢ QIRIF QIAl QI / 6aQ / G 6Ll 69QIQ TRl OGEG6R  SAFIRl 690 g/ @ Caled
ITCINIREAAR 629 IF |

e These charges are not in the form of penal interest.

o N3 g7 GO SRR 69 QI PIFINEA 1T |

e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

¢ 6ERUACER YIEIG 629! QUB1S Al §F, FS G2l G9A (S@ENQ) I9° 6A6FIE BFIRSRLR gleag

SAAIRI 6000 TN G° QRS IF AFCA YRIS FAUAIRAN |

(c) The company will furnish a copy of the loan agreement along with a copy of each of all
its enclosures to all the borrowers at the time of disbursement of loans.

() @¢1I91 Bl QOB AFILER AGYRIBIF NLIB ANY IRERIFAG 17 FT TG A8l GFAIAIN 9@ e
e K9 |

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal
number and validity of at least 3 days to all the customers.

(@) @AM Y FI2RG 9K FOT YLIR QS IQ° UT QFIER 3 TRQ 6TUGI FLG PRSI 4@ YIS
02l QR (68TIQ) TUIF FRS |

3. Disbursement of loans including changes in terms and conditions

9. ANUIRIER ARINE AFS QG 4R

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest
rates, service charges, prepayment charges etc.as the case may be. Further, any changes in

3
QEE ERYQ Q6P UG 6.0




interest rates and charges shall be effected only prospectively as mentioned in the loan
agreement.

(@) @D Q8 JRIPIT NVNV1 QYR 6RITY 699 CATR Al JR1GI QIR QAAICN AGUIN QI 2R, 6QR g7,
J66F18 g QBYIE ARIGRT Ie° FLF6a 6163 AGRER 6IIRNAICAI LRAT QURIR e §REQ 66T
Q0RER 6aen W8RG Il g6 AIFEA JRIFE 689 6D0A A6l §B6a ACRY FAILIRE |

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(8l) @aAICN AGAIN 690, IHILIA / QARG A F9E Q¢ 98 AFE QAR 68Q |

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same

with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(9) QIR ANS 698 ARAGHIR AUCR BEl QERL TANER Gl Q YRG! QTR 6T 2RATS YRR GG Q1
LG IQA6A el 2Ry 6416 GIF QIR 9 6291 9T YFUA 627 AT YNNG AN FQUAN, 6661 2T
QTGOS 16 UrB QYR AR / 690 6ael Adia arlie1 AQUATHER CRIT YAIG 2FIN 49l AETEe Susa
QGLIRIF AR ORI JIIF QQUTR |

4. Rate of Interest & Levy of penal charges

¥. G 2IQ NG° @GR 6QAQ 2RI

(@) The Company will frame appropriate internal principles and procedures for determining the
interest rates and processing and other charges, if any, and also to ensure that they are not
excessive. The Company will, at the time of disbursal, ensure that the interest rate and other
charges, if any, on loans and advances are in strict adherence to the above referred internal
principles and procedures.

(R) QI 219 99° GFANAE I9° AR 620 FEle, *RRI AR FHIF AAYS 2IRYLS1E A16 &° gege]
67 @09, AT @8 &I, 98° 1@l 1 GEe Q89 69 6AGER AGRYR G6T | FHIGT, A9 AANER ATE
QAL 69 P FAQ I ARYAY 629, AF &Y, B8l 98° G RACH AACAIB AINLANE 916 9Q° a8
PI9E ARG 998 |

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach
for gradation of risk and rationale for charging different rates of interest to different categories
of borrowers.

(&) Q4R G AFEQ 9] AINEA Yol VUG ° IRR 6F41R A6 68R2YR BT IR QR G 2B 692
QAR IR TR 696927 NG° YYD 06 YR @aQ |
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(c) The Company will publish the rates of interest and the approach for gradation of risks on the
website of the Company, and whenever there is a change in the rate of interest same will be
updated on the website of the Company.

(9) @AF CERARSER Y QIR IS §ALA 6g604R IR A2 YRS A IS° 6UCLEER & Yl 2I6A
JEReR 2ITQ €A AAIATR 69QURTER AT 629 |

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that
would be charged to the account.

() 88 gLI9IF QLA @ A0 TR FNEA 2RTS AAURR! UIDl AIFIAL6A GIF FAAIRES! JLIA
QIER QIR KIS |

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(@) Cleag IE Goad GIRNQ T QM &IQIg @AIPR| QAIRT 6a9R A8 QAR G 2RI HRS 6AQ ALY AR A
QERE Ie° 628 AIF TIR G6X 69L AANER AG FERE @F)l OG6SI QQUAN |

5. Loan facilities to the physically/visually challenged

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(@) 2VAGI QISR FIAITR/QALIR QUICRG ICRIARNNG A€ 98° IR TR FARIEQ AR 6VIRUL FAR QIR |
6.General

9. 6FERAUM

(@) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(@) Q81 QIAIAIQ AATRIER LI FALRYS AT SIS IR A JLI6IT QITI6A 2968AQ F9@
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(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz.
persistently bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(61) Q81 YRQEIQ AUCINICR, SIRT 2 FHUIST F26 QB2 AIF 6T AATNEA A6l QAVIAING K 64G,

0d gReaIa AR AIR10R §30 IR aaQ! |

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard.
Such a mechanism should ensure that all disputes arising out of the decisions of lending
institutions' functionaries are heard and disposed of at least at the next higher level. The Board
of Directors should also provide for periodical review of the compliance of the Fair Practices
Code and the functioning of the grievance redressal mechanism at various levels of

management. A consolidated report of such reviews may be submitted to the Board at regular
intervals, as may be prescribed by it.

(6) AR ARAVIRGI 691€ T 9ATER RYFAQ FALR AR IR A°FOR 1:I6Q AAYD ATCLAITQ AR
6@ldR QU9 9AQ | YFAR @ 6alER Fie KG9l AFe 6JU8R Od RIRAIAN IR AINIRAIS QI AFS §9IQ
FEINIRE ¥G° Qaea Q2 2Q AgS F2l AIRd | 691 AT CIRCARd F1Xl Jelld ZaNId A°6RE A AgUIRe 1e° A8
20 A9IRAI B6Q ARELAITR AT 6FNIRQ FIIFTE! AT6a AdYIL AN GaeI aFq | 1Ead anaIgean
NG IQEE B6aIF Fafie QIRUIRER 69156A QINIA 62IRAILH, 6AR 1Rl gl MY FAILIRAISE |

(d) The Company shall display the following information prominently, for the benefit of their
customers, at their branches / places where business is transacted - the name and contact

details (Telephone / Mobile nos. as also email address) of the Grievance Redressal Officer who
can be approached for resolution of complaints against the Company.

(8) Y2ee ¢RI A9, 6AAAFA SISl / ARITAER 6AR0I6R AL FIRQ 24 - A#IFT FIRYS IeIg
eNNes gedn GRS - QIFl 9e° 6QIGIBAIS GRR4 (6PRETIR / 6AIRIAR &°, A-671R ORI F12) @I Asaan
BUTAQ, LI AHIFT FEARIEA AWCAITA AL IR LRUIRS |

(e) In case of receipt of a request from the borrower for transfer of borrowal account

(balance transfer), and if it is rejected, it shall be conveyed within 21 days from the date of
receipt of the request'.

(@) 98 Q¢ ISl (SINY TIFER) VRILR IR ASYLIVIFOIR U7 LFEARI Y 9, 98° AT 12IG YGHIIS
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Qur Fair Practices Code

AST fasaquy wifgmm a3

1. Applications for loans and their processing
1. FIfpt w3 QTat ¥ yfafann et wigabdi

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower,

() A Horgt @uraur3ers s QIS Walel e 7 89 I fané Quiowrded miser 3, B9 St rreati.

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(H)#Enmﬁmﬁaaga?mamééaﬂ#umégﬁhﬁéqaﬁaaaﬁé, 37 39 Wesiert e O |13

HIS W3 TBI &S YSi3 994 B Arearst anwT fonr 7 AR | BT waw oo T €T eI ToAe Fredt o wiaH S
2 575 FEfie g9 € 37 JEh.

(¢) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(@) st 7Y Ba wEEt & yud @ urd w39 w2 Gont § ySt 1St ot 85 wedt '3 Snw w9 we
fogaas AR & dhr feudah

2. Loan appraisal and terms/conditions
2. A HBFE w3 famH/mas

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

() St B BT T § G O vE wgHS Wz T, Hawy Use v fait 39 gu e, fisfuz gu o g s39h, fam e

H@aﬁﬂéﬁﬁémmaﬁmwmm&&mmﬁamwah@mwméﬁﬁﬁ
et e At w3 8a B w8 < fog foont w3 7O @ RARE & v faeras '3 S

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

(=) St FTm € feagga™ w3 Hu 37 Aeerie (KFS) B ot &8 yz wefedh 58 gare yafonw & mure 33 '3 faag 3397
Ol 5% 3G © HIY IS

* Inthe event of default in payment of interest/charges/instaliments by the borrower. There will
be no capitalization of penal charges.

e These charges are not in the form of penal interest.
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e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o o ¥9nd B Fepm/meEa/fan3i ® 993 8 feerae dord, 3 ¥5 meat 9 Uigds adl ot A

o o0 gsa <3 foa @ qu e adf w1

o  T3UEI A HZT W I9E Iget § FuHe 39 3 B widhie, e HEANT (KFS), »12 3913's ue festfan iy
YB3 At J, fore a8 & feg 2ardle 3 & et Aiw )

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(@SS B 2 At s € S SISt § Ba mHE3 € i anit w3 fer W Aerserst @ anit yers .

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

@)dual 719 gprae § ¥ ot saen A (KFS) YyETa F99ft fam e e fedue yrsre 99 w3 Wikl 3 fosi &
fipme 32aih .

3. Disbursement of loans including changes in terms and conditions

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates.
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

() Syal gderd § Burdl Aye @l 9% i fam & wasi w3 a3l e 38 sesm @ 3fen 22af, firm 29 9o vl 59s
TR, feil T, AT 581, »d@ IS T B8 w1fe BHE 3 Few I, e fx mfuz os3 921 fon 3 fewer ant & weam
fA= f= femimm Tt #2355 d fAgg wiaizat 3 0 ygifes IRqn, fad fx Sgm wiardhie &g S famr 3.

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(5) faaur 99 9/ 39S § AW wigA'a St 5 © AHES &8 &9t AfaSt @ wgg 924r|

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

(@) & A A § WY 5 7 3T O gofeer gan & g @ 303 7 geSe I 03 fdl aodn, e
f 97 TES wiftErg 7 Fww TR, A NS T 5 T I T R AT W IF L witEg § e w96
T RIT R, I HET § A IG5 B FEUZ A wEara w3 wrelt 5 @ ewidet w3 Sudt @ fom
3T € o9 § A9 396 @ IEI 99 5999 § Hue RS Aeel, "e J9 Aduz ewe feuefow W s9Es
adf =tz we
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4. Rate of Interest & Levy of penal charges
4, foma €t Ta w3 Tave yafonr €1 =qsl

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

() Sat fomm =9 w3 QAT w3 99 e (Aa9 A Je) § fouufus a9e o U wiegd diEr w3
FgALE g S99, W3 BT welel Seedl 4 fio 593 firer & I8 dud, T 8% w2 wE o o <3
m,wmwmmﬁmaw%m<maﬁ%>@mwwwm
T I3 WoAd I6.

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.
(sr}aiu?ﬁﬂuﬂ“cfs"a"Qﬁaﬂﬁﬁgaﬁﬁﬁnméreah@ﬁwéﬁmﬂaaamééwéuq@aéaawﬁgewgiéa-éuﬁhm

BT § TY IS Y 39 G TIAER.

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

(&) Bt fenm &t 29 w3 T € <aE & et § dudt & Samdie '3 yerfirz a3t v A & fowr < w9 T 39 sese e,

€9 TgAde '3 wude g9 [ Fraat.

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.
(3) femr & =9 § AT v R ferarias sliar Aeer 37 3 a9 =@ § yah 391 v Sisr w AR f wr3 3 oo et

3 Arsaite,

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(fe) Irosr § &8 7t a9 € 3" 3 gt () BTy 3T AT syat frgg §n Ml € B8t favrd sy St fan AR 39 8
Harfenr I o3 8 WIS B8 &t fam wes e 8 w7 eum dier w3

5. Loan facilities to the physically/visually challenged
5. AdIdi/feHel gU 3 9251 6’8 g% 9d Bdi Bl Jaa AdS 3T

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.
(hr)aﬁaéﬁwwmwmsmﬂmﬁmmaméWMMéW

&t J24t.
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6.General
6. A6dS

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

() FUSt FgE @ A3 € Hes w3 wast i 3 o @ew I fome SO 8T @@ @ Woifew ST ewswe!
3 woelt (feoe Aae Ad & AEadl, 7 U O BT €8 B wsW &d it aw A, fa@fs fagmr 2= =& §
HEH T @ 99 |.

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(=) T & =Et 2 1S K, st wefes 391 395 @ yfeast § ol nusdal, e f S99t & wilte A 3 Fgas IS
39 5T, I & =gl B8 9 € =93 a9 |

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

(=) St 2 federest & Haz § Harss g Bl 9t mifivr I8 sa 9 e § fsaures agsr rdter 3 3t ol meld @3
JT T feeret & fseras iz v AR o 39 Uiner foo welet megel 3 fa dwerdt Hare @ s @ SRfent 3 Qs
Je =8 7 feowe W ve wa €9 g 3 12 w3 9% &3 7 Ffedaed’ & 993 § fog & welld gege wdler 3 fa ang
Qafer a & uae w3 feee foeds urer & aragmel § A&mie @ Su-S ugt 3 WM 2 i i 7 | A mifmrer
& foa gt I follge 993 § AA-AR '3 0m sl A el 3, e 3 foo @R enrar fsagrfas a3 7 Feer A,

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(3) st wruE Jrget @ I BE, wuEh IRt/ @ FETe '3 Y arderg st Aver 3, Is fedt Areardt Y 393 eonreh
- 3[R iz witerdl € 5 w3 Fued 292 (S8ies / Nerdis 9 w3 s uer), fang st fusre fireriest @ I s Hugs
a3 7 e 3

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

(fe) Aers S St ¥r3 @ W 28 w3 A (S8 gHeg) B8 wah Uz 92 w A bR & uew a9 T A 3, 3 R wra
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Our Fair Practices Code

AP LoD 8 JaHArSY

Applications for loans and their processing

wnere Foo Goariven Moty T8 Fdoh

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(D) SoefearsS 265 ©) Dowripen FrAE e Soe hirafard who BB i’ Gotran,

(b) Loan application forms will include necessary information which affects the interest of the
borrower, so that a meaningful comparison with the terms and conditions offered by other NBFCs can
be made and informed decision can be taken by the borrower. The loan application form will indicate
the documents required to be submitted with the application form.

(D) o BBarRL B0’ doeaierey GIE), POV PTG B VIVGRD VAT Go
0B, SIPT® RBE NBFCLD @080 Jeotdvs’D TEBAED) 980 BRDH drafere
STIRHE Erdd dgato SruEdco FEHE0DBG. B SEPPR FBRS’, 6P P Jw

D00y ow Oy DEren Wrdotscarown.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

Do) WDy GE BEPTRIO f’o&éﬂo&’)fb STS Q0 BRD e SErRD Qgaso SR0LOD A

APDQYT DY 600 W BIWR  WodVE .

2.Loan appraisal and terms/conditions

G069 otiar B0 AeodHen/HGoen

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

TS BOEAITHL T°0 w80 00y IS RS, oerth HPo For wds Dprare o, Aot
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GoTB0d.

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:
80 2dy0d0 & SUE TYPTO PEOD (KFS) &° worgomr 888 BN Do 8oL PO Lo

RNROTT DF D006, Ry 3o Fhed:
* Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

ORI S /T°hen/ dranmren Bocseod’ GG 008 BOHT DRVBVY SYDLTERD Gotie.

* These charges are not in the form of penal interest.
o & oo DTG GRLAY aé, Br0085° Godd).

¢ The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o DS PAByocseacrod dew, o 2yo0, SVE TRD PEOD (KFS) 20050 3ok

8200:5065° DIBIHETHLL BBHAFT® o DOIrM0 SBAkY S0 RYROTT DY ocdeatzom.
(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures

to all the borrowers at the time of disbursement of loans.
CIEPO D00 B0’ 0D BrETB0E0S e 2y000 S, @) IS Fabo sbE Jrew

90 RVOB.

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(&) S0 eocsth SHBGD 2.8 HAFS LAV oy 6050 EJ0 3 Bare Senerend &rdd Sol
TRV PEOJVRL (KFS) e90dinod.

3.Disbursement of loans including changes in terms and conditions

Qa0 Hen VoKD REBVVS’D Bt O DI S Dol

(@) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

Fair Practice Code v6.0
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B00050 &rHuS’” DD AN o 2iy00s” DB Dedorr APy 0ens’s HIPaw.

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

22y080 B5°6o B3P0 8576 / Hesdodho BoSrOD Qgosdo B 20t AS WRVMEITT Eotnod.

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

GBS D oD $DA &) BT BSG FoDH SRR D), S BrE B e Sad, wdy

DEP00VR0 B0A BP0 BTPS T o Ahug), LSTAN AR DR B0 ST oA )
REr5oBOR DKL B008. enBotd DL 2D TR0 DAEPAoHE TV, DABD FowSow HBD
00050 DoLoHS Fowdd HEYOoded H6H/BDod J6LH LoD DB JDE B ¢S &)
BB 180D 7 DdTouE GrRrd Tho ABEHSB08.

4. Rate of Interest & Levy of penal charges

et Gew Dodakd 28IrT e DBoD)

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.
56 Bep, FPoh BB0IL QBE TG DT Gots B DYoo AS 00050 9 wASP b

BB LoD BAD oGS Argren MBI DFRPVRs EroBiod. ko Hoe dEchos,
EoFe S0AED TR RN bcé&: St B0Bakn RS e DT ol PO 280y woddd Rdrgren HBakD
Ao sed soder $ond Dg0R00.

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for

gradation of risk and rationale for charging different rates of interest to different categories of
borrowers.

S0 o2y Foest B¢ Bt 60w B> EH0wBS00D Dardo BBk DG JT7 WERETFSLD
DO DG T Draren SoEEAS (o) LB DyHor 260y000.
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(c) The Company will publish the rates of interest and the approach for gradation of risks on the
website of the Company, and whenever there is a change in the rate of interest same will be updated
on the website of the Company.

S0R) DeTRS” B Bead 06050 00 BEQS Derard) S0 HEBRL0H HOCE I Fenes” Bty
DANDZDYEL® D o) DSBS’ HNEBosercieron.

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

DG B0 QIS BT Eoth, BEPT RGPS ) PELH DGoed PSPV DG B WJTPLPD
SR8 o,

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

() DICIFAETOOH Ve DoDEd B2 B Mol He dhred Babethdes. 03 o P HED Edero

G0 a3 &) TS ArGH Brred Bioosd, o DL FoLeED Jor BBoSRAD Ao DO .

5. Loan facilities to the physically/visually challenged

T8880rm/esyn) 0o &) 5708 G Argorsen

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.
DEVJo S°CR0TT FOGEOT/ iRy 00 B BETRITERVLD e $00%0 ArEorjdy Wobocdtoss® oA

WDDE BIDETEED.

6.General

deerGes

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

802 2dy0co AVE); DeE/LD BIBOKL BEBIVES’ WoBEDD HOIraTrY EXo By (Craiird e’

DPcos §E DIrerdo Hrmrd $iR8 5 Sy) Lobdd Wedard Syvifoe’ §5o S erc.
(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently

bothering the borrowers at odd hours, use of muscle power for recovery of loans.
BT DR DNRADES”,  0R VVBRED V0L SDACHLPEEN, GEPERD CnrdR
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Fair Practice Code v6.0

RPHOSR00 5368 DOVBTHY HES 6.0




(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

R0 Al0g); 6570 EBED & D00’ ey Boaky Derery HOY B0 R0RE” HFD Doy
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(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(&) Sond &% SR308 PABTRd0 E0, TG0 207 Tewd / PITOS” & $od RIPTTD) VDT

LB8yod - S0 DR :Jéﬁvbdo E%0 RoHGoStL DTV :)63756 HSO DB HOOIL DoAY
Dadren (BOF'S / 208S 208G BTN ARV DETET).
(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),

and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.
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Our Fair Practices Code

eTng HLMWILDTET HEnL (Pemms GmMui®

Applications for loans and their processing
& L6015 61T L0M MILD 2161 M M 60T Q& WI6VITE & & G) 1) & Teor 619) 650T6U0T LI LI & 61T

1.
1.

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(a) &L GILIMILIGUTSHEBLGITTE {6M6TSH S H&6UVESTL L SHEBHLD &L 60T GLMILIeT
L B8 Q& MeTen&amiquw Qmdlule @ mes Goustm®ID.

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(b) &Leor eflevurevoriL Lilgeumigafled sLer eurmmi@Ueurler el 1gemill UTH&EL0
CHEMEUWITET S&H6UVSH6T G)(HEH Caleuor(hLD, @)&eormev LNm 6r6or.L9.6Ta 1.8 & 6rfledr
B pem&EBeT WLHMID FBUbSmaTEEPLET @UIILG  SL6T  aummhIGLaT
Qgeflalimer lge|Hemer B WD, &LeT efleoreorliull Ll eus S 6
eflevsrerorILILl  UQeuSSILeT  FFLNSS  CaleitTiql 266007 g6 6T
UL qWwemevd @mILILL Geuesor(hLh.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

(€ WISH QEwWlLLL &Lear efamaniiun GMss Wge a@&ESILGL
GUIUULL &MV SUSHTEFHSILET, NSS! SL 60T 6 6uoTeuorLILIMIS 6T LD
QUMIAISMEITET 62LIL|& 606V Bl MIEI6TLD QULNMIGLD.

2. Loan appraisal and terms/conditions

2. BL66 HUEE whHmIb aN(Lpenmse/hurhg e e s e

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(@) uGLTHSD eully efIESLD, WHmih eNetoreoriiLl wenm, 2 aTeafll L oenarss

B WeMSET HMID BILHSEETEHEBLET SLET UTHRGUMESS @LILIGE
2
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&G APVLTHEECUT  Ijvag CaimelsnmsGar  HBloeeard  &Ler
UMBIGLeIBSES UflWwssaigw Qumduile awsdsliuianns s flalldssh
LOMID SL6T UTRIGUT @bE eIH(WanmassT WmmID BLIHE 6 60Tdem 6T
TRSSIILTEULDTS JHNIGASHTETUMS SO LIHCaIL 196 Blmieuard G&FL5s
606U ST (H& G LD,

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &

Key Facts Statement (KFS). The late payment charges are:

(b) &LeT RUUBSD LDMHMID WERW 2 corenlngeT HMe&amsulle (Cos.eallere. -
KFS), smungns SHEUNEF QFGSISH&ETaT AUTTEHS &L L 6T &Hener
Bloeerd  Qpefleunss  @GOIUNGLL.  STOSOTE Q&8 ES6l8 M S Ter
& L_L_600T 61 &61T:

e Inthe event of default in payment of interest/charges/instaliments by the borrower. There will
be no capitalization of penal charges.

» These charges are not in the form of penal interest.

* The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o GLair QUITIBIG LG U119,/ 85 L_6O0T M1 & 6T/ 55 61 60 6507 85 60) 61T QFNGSHE
SEIMIEOTITEL, LIS FL_L600T Bl & 61607 eLN6U G 60T LD TE: S 60 §) (B TS,

° @QHSEH HLLEUTRISEHT UTTS 6l 1q aUIgelSHe0 @)60em6v.

o QUIMSE GSLLEOIMSERHSTOT  S6T6| WMMID  &TJeoTDd o8 Wier
QUMY SENGWMETISHEBSE HLOT @UUBSWD, WHEHW 2 6menld 2inldemns

(G&H.eTsllereiv. - KFS) oMMl &L Leor  Blemeurall Lev&eT ou&lweumile
UMLSFSEHL  SMETIGSLILGUCSTH, SHUTHERSHGH Faflauns
Fa.MUILI(H G ot m 60T.

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(C) HL6UTHEMET  GULDMHIEGLD CBISHH, &L edr RUUBSSH 6T  HHmeuLD 9|5 60T
2|60)60T&H Sl @) 60600T LIL| &5 6111 60T [H& M6V LD, 26N ETH S &L_60T
QUITHBIG LIGUT& EHEGLD [BlMICIETLD 6ULPMHIGLD.

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.
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(d) GMMBSS! 3 BITL&H6T QFLQILIGUIMTEGD (1 &6oflSSieuLnmet WeTALTU6y eresor
QUBTEITL. ([ (NEHFNUI 2_6ToTemLD 211860 & & En 6T (B8 6TaL1.6TeN. - KFS) &i6m60Td 51
6UITLY.8560) 8 LLITEIT [T & 615.8 @ LD [BlmIeU6oTLD LD M@ LD,

Disbursement of loans including changes in terms and conditions

GLETSHENET  QUNMHIGH0 2 UL NG enmast Inmmith Lk g eners el e
IDTMHMEISe6Ts 65 Kalds e

3.
3.

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

(a)  &L6br GUIMTMRIGLIGU(HEHGLI Hlwaaaigw  Gomduiley, GULOMI & 60
SiLLeuenemoT, eIl elEBFHIGET, CFenais &L LeurmIGeT, (N6Tenl g G
QEFNG SN &L_L_600T G &5 61T GuImetTm AE (e m S aT LD MHMILD
Blubsemearsefley  geseid WMHMI  GMBSTE, Floeuard &SLer
UMHIGUGSSG NS &TTHE Splellmu  eiphiGh. Gaid, eully
NG mISET HOID HLLenrhiIGae gHURD JEHEUD LOMDHMEISET &L 6o
RUUBSSS0 GOILLIL LU GeTerug 1l GIEn QFWOLURSSILGEID.

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(b)  RUUBSSHOT G LD  QUIAEIGM  H@MDUL  GLIMIeISEH ST/
allenge|LB S80S MHETET (D196 &L 60T RLILIKSSSEIL 6T &8I ICLTELD.

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

() TS G Blaenals QS Tend:aEHemeTD HBLILINEF Q&8 hCLTS 2166E)
SLET QUMTAIGUIBSE qTHINS Bloieuerd enalsHmaHEn Cam gCsHain
2 flemnBasTransE 2 L UL®), eihOeun® &L LLILLTe 2 a0 o Lul®,
HLET Blalemalsd smasmu SHGLULINE QFauggih GUNE emarssiL
LSS ThisaeTwd Blmieierd Qeuelluli@ih. 9Gsmsw Q&L guall o flewn
LweTLh SSUUL. CeuetorBLomenTmey, s neter o flemln@&Treaser WoHmib
FOUBSILLL o fleobCsire  SISHELILGL/QFNESLILGL  euen]
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Ll6m 600T WIS 606 S 8:856m615:8 BlMIQITESHNE 2 6T6m 2 [fleninser LIl
LR el 6UTTHI& EMFL 60T &L 60T eUIThIGLIOIHESE S|MleflliL] eupmisiLGILD.

Rate of Interest & Levy of penal charges
UL elGISID IDMMID SILITTE S &L L6U0TBIGH 6T 61685860

4.
4.

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

(@) eIy Nl&IGmIGET LHOD AFWeTSESD WHmid M &L LTk ¢Csailn
QBHBTL, el AFEHOMTE @O aTaTUmS 2. M OFiasmHaTer
QUITGBSSLIOMET 2 6T Q&METENGSET MM BN (LNENMEHEMET  [Blmieeorin
2 HAIMHGLD. HLETSHET HMID S eurerey W mer el 1 eNSsLh wHmb Nm
SLLETEISET CHID @) (HHSMe, GG GMILILILLILLL 2 67 QaTeTens:&er
DODID BN (PEDMEENET Heuorlq LILNG  LNaTuhmieiensd Blmeuernd o mig)
QlEFuIULD.

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.

(b) eul 1y eN&EHID WHMID QeUELGEIDI CIENS &L 6T 6UITHIE LGS 6 S GleUelGalm)
Ll  elEghisamer u@GILLSDHETET SUSSIGESaMaT  Srn  WLHmIb
BIWTWIONGT  STElMGEETET  SUGWenn SWaDeD  Blmieerid
2ADIDGE &19.55 H60 QeuefliLen L wimss &mevorLid@LD.

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website

of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

(©) PloicuaTEHleT @ emaGeaTSHe el lq elEGHISeT MM LTk &erfler
SISHD&TOT  JTUGUMDenW  Blmieerd Qealefui@d, GULaDd el lg
A&EFEH LIHML  gHUuBL CUTASHOMTL 28 B 01611 60T G 60T
Qe emTWGemsSFHlev LgilN&asluiiD.

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

(d) Baos&He  uGassLIUGL  Fflwumar  NBsEsmeT  ubDm  SLeT
AUMBIGUAGEGS QsANULILGSS el eSS uELIGEET N6 & mserTs
BBSGLD.
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(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(€) QUITIY 85600 LLITEITIT &5 (615 & & 15 QULDMIGS LI L B merfled) (/b S auLLg
QEGSELILEID. SLT Blatamaule) 2 6er sTusHNHE WLLGICL Blmieeih
HLOIGG QL UEGSHGLD, SETT HLET QUIPBIGSLILLL 9ang SHmLLe
QEMNSSHUILILL (DWW DTSSHMELD 2606V

2. Loan facilities to the physically/visually challenged

5. 2 L 60/LIMTIT6m6Y (560 mMLIMT([H) 6ITemel (5658 (& &L 60T 6us G &6

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(@) @WeVmenLn Qg LLemL_ulley 2 L6V/LIMTeneuss GenmuUmTb 66T
il euoTEmT IS T T&HEBSHE HLTHET DHMID 6UFSHemer afleu® SsieuBlev
BlMIGUETLD LIMGUT® ST TS

6.General
6. GLIITEI6UT6UTEM 6L

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(@) &L @UUBSSSH 6T alE(WNenmEBET MM BILGBSm6TS6Tl6) UL RIS L
CoMasmGmas SHeiljshg, sLear aurnnigUearfler efleusrrmgefle Elmeaierin
SOWILITE (HLET eUMTMHIGLEITTE weaTer] QeuefILBSSILLTES LW
SHOUCVGEIT &L60T 6L M S LIeuI60T HauaTSSMEG aUTTSHelen)

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(b) BLeiTHemen IS QLH&HGD eequbHey, BoaTd &M CHISH6 &L 60
QUMHEIGLIITSHMETS QFTLIHE QOHTHST6] QFUISHM, SLATEMT WL AL HES
2 L6V auelleminemul LWETLHISSIHEH CUITETD  SITLDISSH el (Lpem m & a6
BITLITSL.
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(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.
€ @8 FLOUBSONE WL FFFTAGMETS BILUUSDHES  BloIeU6TS S 6r
QUEGBIGET G, AOLUIUSGEH QUTGHSSLTET GOn  EIHEGLD
QUITMILNENMEN W SIEMLOEGLD. 18 86Mm 8L LI (LD 6w M0 UL TE0TS &L 65T EULOMIGLD
Blmieuermigetler QFWILITL L meTFgefler (NLQeSH6TTE  6r(pLd S|ETH S
FIFOEFHEPD GODHSLULFD SOSES 2 Wi bl LSHHeTas) CaHL&SUILLG
Brsslu@eams 2 0f QFLWD. BFoeasHdar @UEGHISET  GW,
Blwmwioner BeolWweanmaer GMlufl e @emrssh WO Blijeursss e
UeuGaum plemevsaflsy  @enpaaflar Geoom Brisen  Qummlwenmuler
QaFweun®h GMlSs HelulIGLIMTS HIUMIIE| Q&FUIL CalsmEID. 2186 &l
LHLLeT&EEET QEHRHmaTHES AEmE STUMETE g liLienufs
Wemmwimer @emLGleuetluley eumrflwgEHm @& FrliNGa UL eTLD.

(d) The Company shall display the following information prominently, for the benefit of their customers,
at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(d) BloeusTd  SHIGET MGG WTaTISaeT  Beassns, — olaoflsn
Ufleufgsemer QEFWlILGLL Henearaer / @Lmigefley LNereumn & & 6160560 6T
WEHWILTHEES  sSMarlis@h - BOaaESHnHE aeImar LsTisa6as
BIULSDETES 9amis Calamg Gamm Sieeh Bsmiluler QuWF wmHmib
QFTLILY eflleugmigser (QgmameBLE / QmenUe) 6retor MM LO6TETEh & 6
waeurl).

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.

(e) &LET  HeuurdHemns  (GUevsttey  LIFllOMMMLD)  THUSHSTE  SLET
Ul G Ll BB Gaml&Eemsan il QUD I, o1& BITTaFl&asILL LT, oI5
Bamiléansanwl QUOD Brefled®ha 21 Bl sEss 6 Qs flalesIL@D

2L .65 GBI T6BT 610
eOILAIALL,
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Our Fair Practices Code
610N6B1383)6)S (MJIAAIQ) {n_IOoG;v"}fTU Cdh I

1. Applications for loans and their processing
1. (UIRUBHIW)BS @10 CaldrM b BJo GRUWIIES GlaldNUAYTot))o

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

(ag)) >So (UICBIMRDIKNINSBS of)2)0 BRI IDWEBBRR)0 (1 IIGBRTE BINHWIELH) & So
(UI6BBMIEBE) DMITYTLI0G)IT) BIaHWTEEI @R D 66)0.

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

(1) UOY @Gl GaNIB)HUT (UIRLYOSWYo I/ lRLROS@Io TUIIWIM B0 @RS DIW)
UINIEEEBUT DUTIYSIMDIL)0, @ODIMITE DOID) AT Inag] MDBL)0N UJUTMUO )20
@O0 DIVD2J0  MSOYLQYo  UIRLIINRE  @ROTRINT  DNQRDIMETBE  af)S)bH Do

622/QINILr)o. (UIF) @0CaldY GID 0T BRCISLHEWINSIzo TVABe/IGHIENE UL )OI UE
(MY 2/l /1666)2/S)0.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

() BNUMT )20 (UIYI @0CIbHBS)0 NI @12y N0 @oo)TbID0 MTB)o, BISIOD
af)@Tlafl2) ORI BRCIGHWYOS @NQDIMo SN TVOQaI@TW] ULDDIENo.

2. Loan appraisal and terms/conditions
2. GLIZ6NE @R&)6)nlTVAL o MITIMUM 5o/ (ULINIMIOS8)0

(a) The company will convey in writing to the borrower in the vernacular language as understood by the
borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms
and conditions including annualized rate of interest and method of application thereof and keep the
acceptance of these terms and conditions by the borrower on its record.

(@10) LMUM] CRIINTG MVATIAMTY ML IR0 @ied, 20 MIUNVMBR)0, VIBH] 6> aloilve
Moed8)0 @D MG (AN MoeMU 2] @I TR0 BUBHAS, MBI i@ Tt @RI ileielaloy: /=)
DICNON LS (UIYLE0D8 DUBILIIBR)TN) BIHWTCE af) YD IQYSBS @l BI000 (UIDHIIENT)

@160, HISIND, DD MITUNVMLHUE (UIQLIIVT @00t 1@ 10RO CR6Y donin)]
mleimidomyo.

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement &
Key Facts Statement (KFS). The late payment charges are:

(681)) UM IR OSMUSTWTBL0 (nIWIM U IUREBBUB (aTYIUMDTEY0 (KES) 019 210G 808 al@D @0
@@ TH6)0 af)ID) (VS HMDIR] AIOGWENDIEN. 66X Ueth W aleiTo @0 12/S(Y 2I0BE2)co (/5

* Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

MII@AIW [l2% TV G I (UBaMF 6.0




» These charges are not in the form of penal interest.

e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

o GOIRRINVUNTNEN)  alLi IVt 2/00E)HsUB ambs) 2flRIN] MEBL)MITOT BI00 OEMRIEYM
(V021 DNV, ot TINOF 240FZ)BB)OS ol 00l IQEIENLIGT VB DERI ).

o DV 2/ITZ)UT al TN Ll N0 I) ML),

o /lN@8 200TRHIOS @OBUo HIVEMo  GRIEMINOO  BEINIY0, B  alIBY
equonamnlego  (KFS)  Ga/@oamd  Oloesarnasiege  @yomism, &S00
EXUIENO DB (300 T 10N,

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures
to all the borrowers at the time of disbursement of loans.

(65) &MUM7] al6IMo M@V (VAW af) 240 UIBBEIWH @210 (UIQ @IV B@) albsBa] B)SIOD
@R NNEN) af) 210 @RTYOUMNVEBBEIOS .t} B)o (T0Fets)o.

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and
validity of at least 3 days to all the customers.

(W) BMIMT )20 Dal@RIBDILOIZOSWYo (alIM UTYDBEOS (alTYIUDGUE  (Obsofaling M)
Gy ldgo, @edld @) @eRIDIW MIIEIw MG BUFOYS) @HISIOD BJNETDT 3
BIIMVCOMLE) TVOUYD ORI 2 TH8)0.

3. Disbursement of loans including changes in terms and conditions

3. mlninwmesB121)0 IUMINL S181)0 BINEBRUE DUBOSTYSS IR E)6)S UM @6Mo

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates
and charges shall be effected only prospectively as mentioned in the loan agreement.

(cBh) HMIMT UIQQISTE) DENBOLINN BB RYo  UUTUISSTERSS BIVGTRNE, alaNA 150105
EHWROE, aleflve Mods)] CrVIM 2108%)H08 )M aldmo @D 12/SWITES 2/0BE)H08 OSB3 W
aB@ UTROWYDIV 0 T8690, (VIRWIBTHS GAUIIDIW BIHWIDE @RI TE6)0. B)SIOD, aleilue

MebNB5B)0 2100Z)BSE)0 BIPANDY TVoehMUle) (UIQ OSNUSIWITE A lOQYINTYCIINEL DIY6BIRUT
af)@/O%)o 2GS T @RMYBEIELSEMo. .

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

(61/) @201 7912488 CalWeD0 @012 I8 1809MSS | IR DO SYODIMDIMSS @T@omo
(UO@D BT @RIYMIL @20 T2 60

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

MIOQVBI (219870 Gods I (UB21017 6.0




(cbb) UM ] o)) @REDINT] HBRAI alONAS 2] @by () Tetb@ 12/ NMYEUPHI0 @062I8% 10T
UIQRYEISOutstanding @Yk Nt 15 12 IM@UBH0 MY@LHL T (V21T 6)2/Q)0, a)(MIO@E BomUT)]
UOREOTE)66)D) 1630 6122 2 T8 M@ M) BB 120 MWD IPDICQ) BRI @062 0T
B/1m @8 @S ImnImaoes1e8s @i (lewwaow @168, oo

(V22 165 6MOD NI T (V2 12 12/ N0 1O @O IR0 [ ICQAIEOIMINENEDTTE, (VIR LOIBbSS

@0 1@URHAIW @b IVBEBBUT MIOGTUMU 2] af)2 I (IIDEBBE)0 LoTUIMT ADEBBEM MUYDLULT
BRI TOWS)LNENUNT U U@ e,

4. Rate of Interest & Levy of penal charges
4.a/8ild mMieb)o all® 21932)H8)605 eLIN1W)0

(a) The Company will frame appropriate internal principles and procedures for determining the interest
rates and processing and other charges, if any, and also to ensure that they are not excessive. The
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans
and advances are in strict adherence to the above referred internal principles and procedures.

(@) HMIM] aleflomTedesjo ClaloMqylolt) 2/008R)H8)0 OF 2100ZBBlo (PO ILL0
DRI )M I@d) M oYM INIR]  @PMCWILIAIQW — @DERIDE  (TVIBVIDER3R)0
MSalSNB06883)0 D)ot T @1b6)ts@)o @Y @D NDAIBIO DT DN /IINB@o  6alPo.
/oM N0t B0 ANYBB 210080 (af)OIIME TR0 DBIRTQYIMITD) Bal@ YLD CBERIND

M IRVINDEB3S)0  MSISBDEB3Gjo B @UYDIRD]T  aldLlomm@o®] 909 UROD]  OUM]
wmlmiaw Moo ©0g/Ie)o.

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for
gradation of risk and rationale for charging different rates of interest to different categories of borrowers.
(612/}) BT V6B £2I00TB 13 6290] aseflemessjo OTYINEN GUIGLAHB TVB im0,

10/ lorroworrow (/I8awIEB3E W8 MIMYo US@YTY alLild MNOLEBUE 2/19BE H2IPIMYSBS I Yo
(2 I3@00 o) l68)0.

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website
of the Company, and whenever there is a change in the rate of interest same will be updated on the
website of the Company.

() SMUMT alBfle MRLE)BBI0 @RalBSODNTIENT kD INENMINIRAIW VD TnINIUo UM IFMHEDT
(VIR It @880, 03 altile MIRLa108 2200 UMITE @@ TN INREBUE &MIM 8 Dd
DOV (V120 Tt @186 0.

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

(W) aleilve mloss) (u@ast00m@ M1ee00w 0 06050, GRDIMITE B af)S)eaMINE @oLHDNE 08
BO6IYS)OINSES QIOID@D 1 RBEoUF @RO IWINE TVIW TeB8)0.

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

(&) DalGBISMILERNES (UIQI @ts (V]RITTVIMEN @@ B)DTE atilo 219F2E 612I1Q)o. BTUM b6
U NTT /S0 210B2E £)21GYIND (UIQ MI2IV1TE DRIGIN HILIVSUIMYSS 1272 @B 21060,
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5. Loan facilities to the physically/visually challenged
5. 10907015/ 9F 6)6)(Lc LIS D) BBNUBHE) (UIDI (M) Debs(@.(0

(a) The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

(a)) 6 UBLLYOD TG @S IMNINOD T8 (2001 b 0Pt E)ULHABT EMRISYIN @GS Betls)
UIP@)o TV V@ 6BBB)0 M@V (M NTT So(TUMT (U B U 2/M0 59617 186D @D,

6.General
6.2M0a7

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

(@) HUM] Yo £5MISTV T8 MEBLTVISIBE (UJUTUOBUBHE a)OOD (UIQBIIDTIAN IR 6BBS 100
2560150080 D5 (af@IW UNUREEE,  UIREMITE 2)m) &8 )Y OMEIS Ty lejommcy,
o5 SMOOLR) TNUDBHS) BRIV DA (RPN 168)) .

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans.

(/)  »SeEBUd  aly]  aleMo  UIEBYEILITHN  HIRODINTE  HOUM] @RMINUDY DI
QORI SYODAI D aBOOILSDRYT, DBIN@INOINT, HSWISEHES @PMINUBIDIV MIDWETBENTF
OUBBL|)bUFe6) U GUWDDIB6Y G, S0 (U IEES)HNINDTINIW] A IUEB D ICRIT AN,

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it,

() BSMUMIYOSWIo WRNGDODIQOSWYo GEUNTUT @I (IO BHAIW @I TBE)OS DTN
@0 MUDnSIE), &) BRMEWIRIDIY Vo UIBEBAE ldTaN@l88)e®)o Voo
62/QY @Yo E2IGRONDINT. D QUINo, WNHIRS (TUDIakDEBBRES (Al UBTDNTRS T8 mlmyss
@NQ)DIMo 61859613 DWBNT) MIYIBEBUE @ TnN@ BN M TTT D0RYMTBEo. NGB R02)ESW)o
GEIOTWIMYo  @BDURIDIW MBSO @BUCRIIBMERE  MEBJINDIMIR],  Han@@
(IO TNV @MW  al0BIMo  alPODIBES al@Tn0D  QIDOD OO lalUBODMY o
2o6meEnamnlmen alalw mleies1od m1olesd166)600 N, DN MIBIIDID O 16ajods
GErUABW T BB YBB ML oMU W] M T2 D) S USLS D MDD/ l06)2/Semo.

(d) The Company shall display the following information prominently, for the benefit of their customers,

at their branches / places where business is transacted - the name and contact details (Telephone /
Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for
resolution of complaints against the Company.

(W &MU @ROUDIES Dal@RISDLIRES G B RHOD T, @S (6120612))503 / 61/ T Imay
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(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer),
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request".

(2) (UOPLN@0F MINMYBS (UIQI BRIVENE DIQIMYBS @REYDBUOM (ENIILIBTY (SIBIYD) L1B12/9@8,
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Our Fair Practices Code
dai)é mﬁoiraezsd e:)a,méﬁrw Ber

1. Applications for loans and their processing
Teunert eaderih DD v m’o@@

(a) All communications to the borrower will be in the vernacular language or a language as understood
by the borrower.

VMBI QL Bodednwh @z é@@eojs oRohY egme D eﬂc;jsdm&afa%ig,ai R OIS .

(b) Loan application forms will include necessary information which affects the interest of the borrower,
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made
and informed decision can be taken by the borrower. The loan application form will indicate the
documents required to be submitted with the application form.

DIOT RE SRR Tourads sadad e BDm Ve B)zEva Srab3oba, wBNDIF, @cddowen
@30 NBFC i) dedad dobabrivddy abd) asnva) deedsw @a LD W N aple Tty
SrdhEeyen Tmeah D33, Fewd edr SRy vt Sawerekeodr BOREIT Do)
TRBDST.

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time
frame within which decision on the completed loan application will be taken.

B0BAadY aUy TWE MY §yed Bobrb BoNeBdRIBE SR Bpearrinod wdead aee APIFTBY, adroesenrt
SrichEegerh3d oowdd, SEabE P8R LENWIE.

2. Loan appraisal and terms/conditions
TR d}’aoéainéxi AN raobd)ﬁmladd_)ﬁm

(@) The company will convey in writing to the borrower in the vernacular language as understood
by the borrower by means of sanction letter or otherwise, the amount of loan sanctioned along
with the terms and conditions including annualized rate of interest and method of application
thereof and keep the acceptance of these terms and conditions by the borrower on its record.

SRS G 30 DB TR Fert ©FWRNDZE Q0rIBRY, wertPoBed Aobhabrw DB IcrY
ZRdri owpved VT HABT wrf ok TWMBAT BBOr BErsIrhE eaehd) SNz
SPDBT. BoBIdw B AoHEDY TS eoRes33 Do), I8 WODIT.
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(b) The Company will clearly mention the penal charges for late repayment in the loan agreement
& Key Facts Statement (KFS). The late payment charges are:

BB TV BB D) FEH IR BePBohe) (KFS) SBmeN Sdh@esdmn Gods
DONYRY F@eeN evdedDBT. Yo HBS BT LeNes:

¢ Inthe event of default in payment of interest/charges/installments by the borrower. There will
be no capitalization of penal charges.

plSlarier) 28, DO,M gz 303.)ﬁ%5ﬁi& DIB3T Begees S10B3T, Bodd B,NYRD) Tewd
3937 JedBwrbPhe.

» These charges are not in the form of penal interest.
8 Do, iYR) Bods w§ vodh a0nEturPdw.

e The quantum and reason for penal charges are clearly disclosed to the customers in the loan
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being
displayed on the website.

Bodd DY Sl @DE) 0nER 0 wIod, FFve IRHNY Bevd (KFS), m033
BIBINYO IBF N BevUaNE DR) S G BB dedwaNad.

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its
enclosures to all the borrowers at the time of disbursement of loans.

OB ABBIe BoBAadw Ted 2:E 083 FBUR) DB v Fowod3 oMY, TewmaBart
WEBAIE.

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number
and validity of at least 3 days to all the customers.

B0BA0 Qe MyB3ONt A3 BRES Rosd, DI 83 3 BINY AR Baleodr BEve dEWRY
BePBRY, (KFS) 2Bh=b3a.

3. Disbursement of loans including changes in terms and conditions
NODHERL @) BTBDRYOS WBUIBENYRY w¥RRoBoE Tewny ISTVH

(a) The company will give notice to the borrower in the vernacular language as understood by the
borrower of any change in the terms and conditions including disbursement schedule, interest
rates, service charges, prepayment charges etc.as the case may be. Further, any changes in
interest rates and charges shall be effected only prospectively as mentioned in the loan
agreement.

IBTm Fevasst], w8 BONW, Fearo Bo,rivh, HSFEBS BN, 939D FedFoF Jababrieh Bz
SORNVOS aede wBveEEnY wrf wBh YFFERBEAWE Pl WeEO BoBday
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RP0MT0N  SVaDIT. wERCAWD DI DO,AYOS eyt wdvsSEAw Tew (XRelalald)
VeedIB0B 8 BoBDOT @S, B WD,

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan
agreement.

28 000 wiahe) md&ojmi& dhardoben / Ferrin ey ATy P w3 0838, ORDMHETNDIT.

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding
amount of loan subject to any legitimate right or lien for any other claim the company may have against
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same
with full particulars about the remaining claims and the conditions under which the company is entitled
to retain the securities till the relevant claim is settled/paid.

Bozaly arede Sded B, WEme TeUMTS QDG BB, TLoHVHFT TLMTRD ot WABMYRY
OFTe et AT T0d BeBIR) DDTBS BedE [FoBT BoBIoky Qg FBROLNYR, dadnd
DRD3BE. Bozaky JeF-wg’ BB, WodABT, TewredArt eudd BEMNY Joeer ITTAW
DD B WS BrHrdBIBOR WFDY HeBIWTSSH Bodady JBY 03NV wBIBeW S Bd=@risde obri
3OBUNBS .

4. Rate of Interest & Levy of penal charges
wBad 38 &) Bod Beo,nRY IO

(@) The Company will frame appropriate internal principles and procedures for determining the
interest rates and processing and other charges, if any, and also to ensure that they are not
excessive. The Company will, at the time of disbursal, ensure that the interest rate and other
charges, if any, on loans and advances are in strict adherence to the above referred internal
principles and procedures.

Bozaly WBBTMW, JoxTme Do DD @33 DY N, PO IFwed 0303
NFRRBNYRY, TB¥D3Y, DB e Bows BY oo WSBTBIZRNTH. IZTHAD
VDb, Teony HedT wh B3 DR WP @30 DD Ded T 030z
SIRMFRARBNW DB FOLFITIRAYRY, BDIODBS 20w Somodw DUTTEDIT.

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach
for gradation of risk and rationale for charging different rates of interest to different categories
of borrowers.

Dowpoed TFTY, sosdVody WBAT, wmeohd DYDY, T IFORDBB DD AIF Bedob
Do0redort JNF, WRETNYRY BT Fo00S JF DN ZeedDI3.
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(c) The Company will publish the rates of interest and the approach for gradation of risks on the
website of the Company, and whenever there is a change in the rate of interest same will be
updated on the website of the Company.

BoBaly B FeRERY WRBORW D) LS redort IPIRFR) BBLWIT. WRBITOR
BRFTe LEUIBBRVRY e EFROMR IAeBOTTIHIA,

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would
be charged to the account.

a.;&g ddd;ﬂg{ A3 BTN d@ebm—’mr{)@fd Q0B TMIBT mzﬁo.’neg ARRTIDT  Nadwed
dddd& 3P .

(e) The interest will be charged from the date of disbursement of funds to the customers. The company
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire
month during which the loan is disbursed or repaid.

OB, MBSO IB0IT BT08H0T WA IBVIHBH. FoBAM TWE 230d AT TN, &,
B, IRDIT, TeUB) IBOIT BB DHDEBSIT Bowens Sondn o),

5. Loan facilities to the physically/visually challenged
B;03/8)d B3I oo GRSIANGR:Y

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged
applicants on grounds of disability.

D DT PPNV dedoen o@dody Bhs@eN e Gydbes ewfnedd Bedr @03
SerRde.

6.General

mdnaié

(@) The Company will refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless new information, not earlier
disclosed by the borrower, has come to the notice of the lender).

TIUMTB0T &0t Bodeys @ew arnbdoy mOmES RRRE, I8 BT, UG waorsd
ABDIBOB TVMTR &BHCAVE BoBIohy BT TedVIO.

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz.
persistently bothering the borrowers at odd hours, use of muscle power for recovery of loans.

Ten¥d) Shadodvaen, Bomdodw SHDYEY BpBHYVY, GVEeBTHT B@H0T BRONS
BDALTO TSR Bt Bt FoBSeRDID BTT SPOMA OB QTRAYRD, WIDIHD.

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and
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disposed of at least at the next higher level. The Board of Directors should also provide for periodical
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal
mechanism at various levels of management. A consolidated report of such reviews may be submitted
to the Board at regular intervals, as may be prescribed by it.

0B ABer330 ShoBValw VT ITWEDT APt ITeBnYR BOBOSL FOWE et B0®T
SBJLRY, TSRS, B @iy T0 Jerdas Fogob Ay 0Boh AFeednert Fowoddd e BV,
cwodS RS DT Bwewd Federdd DD BOBOTNDZE wotd IBBBIZRYIeRD. ABerd3T
SoBway Iy odeeis OPYRNY Bt BDTOB DB G JBFBE Bo3NYY BoREACS B0F0
SBJ3ad SOFIDZOB B, Joh BTN FOBedTeIedd. B ISPy dReles)3 SODARY, wsd
AFEOITOB Aah3 DF03TBO Sordert SO,

(c) The Company shall display the following information prominently, for the benefit of their
customers, at their branches / places where business is transacted - the name and contact
details (Telephone / Mobile nos. as also email address) of the Grievance Redressal Officer who
can be approached for resolution of complaints against the Company.

BoBA0D BoRBRTE Aee0me 9DF00h BID D) oz ci)ddri%*md (e’ 309325 ) wcheer)
w30 TNV wiwe masmd BT R‘g?ﬁ?@m PVIEDST, 8 LB MDD djacbrﬁ?ai&
BOBOTew eﬂﬁdaig{ eedaen BoBdrSwBR).

(d) In case of receipt of a request from the borrower for transfer of borrowal account (balance
transfer), and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the
request'.

DUMITRD BF TowB WeBobdl, (U, BerdE) Ierdided IFoIIBT DR TR
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